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History of Management Thought

Quality Viewpoint

Contingency Viewpoint

Systems Viewpoint
(

———

Behavioral Viewpoint

E——————

Traditional Viewpoint
&

—————

1890 1900 1910 1920 1930 1940

1950 1960 1970 1980 1990 2000

Management o§ Classical/Traditional Management , Behavioral Management, System
Management, Contigency Management , Quality Management , Process Excellent / Six Sigma
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Scientific Management

Frederick Whnsdow Taylor

N ¥ 4856.1915)
. Administrative Management
Max Weber (1864-1920)

Henri Fayol

(1875-1917)
Bureaucratic Management
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1.1 Sciencfic Management (239 gpSioy 86 9§3¢)

1.2 Bucrec Management (Top Down Organization)

QifiereqBso§eos Top Direction, Down Recommand

Organization Structure (86 o§3[gE: 1

1.3 Administrative Management
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2. Behavioral Management Viewpoint (1930 — 1950)
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3. System Management ViewPoint (1960 — 1970)
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4. Contigency Management Viewpoint (1960 — 1980)
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5. Quality Management Viewpoint (1980 — 1990)
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6. Process Excellent / Six Sigma Quality Management (1990 — Present)
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MANAGEMENT

The attainment of Organizational goals in
an effective and efficient manner through :

Planning

Organizing

Leading

Controlling organizational resources
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Management a8 886p5e§:000:6000 0§:08E8e893 200500Saoeaneg§eaczin

23onSoqqedd p§on§lg§eoser cepod§[gigddonud 88qpbe§iconcan Goal e803 wpbaduado
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MANAGEMENT

Planning

Resources Performance

Human - goals

Financial Controlling Organizing - Products
Raw Material - Service
- Efficiency

- Effectiveness

Technological

Information

Leading

Management Function (POLC)
Planning (Fail to Plan is Plan to Fail)
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MANAGEMENT

Organizing (0580009 & ©25: 0opSeaoncdom 3p0n000y AdeecnEonod(gs:)
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Materials, Machine, Technology, Information, Budgeting, Etc) Gogn‘} oq,&rqu Allocation(e$epg))
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Leading (B:es00&q [qa:)
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Controlling Organizational Resources
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